ALBERTA SERVICE UPDATE

May 2025

LIVER ELASTOGRAPHY ULTRASOUND EXPANSION

We have expanded our elastography services to both our Aspen Landing and Crowfoot locations
bringing our total clinics offering this exam to seven in Calgary - Beacon Heights, Castleridge,
Coventry Hills, Mahogany Village, Market Mall and now Aspen Landing and Crowfoot.

BOOKING AVAILABILITIES

We currently have relatively immediate booking availabilities for the following exams and
locations.

* CT exams at our Mayfair Place location

* Screening mammograms at our Crowfoot and Beacon Heights clinics

* Bone mineral densitometry (BMD) exams at our Crowfoot and Beacon Heights clinics

* Single cortisone (steroid) injections at our Castleridge and Cochrane clinics

* Bone scan exams (nuclear medicine) at our Mayfair Place, Sunpark and Mahogany Village clinics

For a current list of the exams provided at our clinics, visit physicians.radiology.ca.

LOWERING BED FOR MOBILITY - COCHRANE

At our Cochrane clinic, we have recently added a lowering bed for patients with reduced
mobility to assist when receiving pain therapy.

FAX NUMBERS FOR BEST SERVICE

When faxing requisitions to Mayfair please do not use our local clinic fax numbers should you
have them, unless specifically requested to do so by Mayfair.

Please fax to the following numbers:

*Fax General Requisition, Pain Management, Cardiac, Vascular at 403-777-3001
*Fax MRI & CT at 403-777-3198
*For more information on contact numbers, please reference physicians.radiology.ca

21 LANGUAGES AVAILABLE ON PATIENT WEBSITE

Our patient website, radiology.ca, is available in 21 different languages. Patients can select their
preferred language to access prep instructions, explanation of services, descriptions of exams,
directions for our locations, as well as health and wellness articles. Patients can access this
feature from our homepage at radiology.ca.

TRANSLATORS FOR PATIENTS AT EXAMS

If your patient prefers to communicate in a language other than English, they

should be encouraged to bring a family member or friend to their appointment to

assist with translation as certain exams require forms be completed at the time of the exam.
As Mayfair does not provide language interpreters, it is essential for patients to make these
arrangements in advance.
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IMAGES & REPORTS

For questions about images & reports, please call 403-777-3103 or email:
imagesandreports@radiology.ca. Calls are answered within one business day.
Emails may be answered sooner. You may also contact us at bd@radiology.ca
if you have concerns with your reports.

PHYSICIAN’S WEBSITE - PHYSICIANS.RADIOLOGY.CA
For updated information, requisitions, and contact details, visit physicians.radiology.ca.
It’s also accessible via the ‘medical professionals’ link on our patient site at radiology.ca.

PRINTABLE LIST OF ALBERTA LOCATIONS
For a printable list of all our Alberta locations please visit physicians.radiology.ca/locations.
You'll find a pdf at the bottom of this page.

FAX VERSUS EMAIL FOR UPDATES

To improve communication and ensure quicker updates, we encourage switching from fax to email.
If you'd like to receive updates via email, please send your name, company name, and email
address to bd@ radiology.ca. If you’re already receiving updates by email, no action is needed.

NPAA CONFERENCE

If you are attending the upcoming Nurse Practitioner Association of Alberta’s annual conference in
Edmonton on June 7-8, stop by the Mayfair Diagnostics booth to connect with us.

IN YOUR COMMUNITY

As the seasons kick off, we’re proud to continue as the official medical imaging provider for the
Cavalry FC and Calgary Surge, and to welcome the Calgary Wild FC women’s professional soccer
team to our roster. We're also excited to support the Calgary Cricket Council Society at Martha
Haven cricket ground. See you at the matches!

YOUR STRATEGIC PARTNERSHIPS TEAM

Our Strategic Partnerships Managers are here to provide you with personalized service and answer
your questions. For more information on how to contact us, visit physicians.radiology.ca/contact-
us or email bd@radiology.ca.

Deanna Maximnuk - dmaximnuk@radiology.ca
Jennifer Jaspar - jjaspar@radiology.ca

Amy Haberlach - ahaberlach@radiology.ca
Darvin Schafer - dschafer@radiology.ca

Thank you for your continued partnership.
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