ALBERTA SERVICE UPDATE

July 2026

AVAILABILITIES
We currently have relatively immediate booking availabilities for the following exams at
these clinic locations.

» Screening-only mammograms at our Coventry Hills, Crowfoot and Sunridge clinics.

* Bone mineral densitometry (BMD) exams at our Coventry Hills, Southcentre, and Sunridge
clinics. It is highly recommended that patients return to the clinic at which they had a prior
BMD exam if applicable.

* Bone scan exams (nuclear medicine) at Castleridge and Mahogany Village clinics.
* Thirty-minute general ultrasound exams at our Crowfoot, Castleridge and Southcentre clinics.
» Myocardial perfusion imaging (MPI) and exercise stress test (EST) at our Mayfair Place clinic.

CONTACT INFORMATION FOR IMAGES & REPORTS

Should you have any questions about images and reports, please call 403-777-3103
or email imagesandreports@radiology.ca.

For addendum requests, please call 403-777-1999 option 3.

To speak to a radiologist regarding a patient’s report, please call 403-568-8669 or email
inquiry@radiology.ca.

For a complete list of contact information, visit physicians.radiology.ca.

PAIN INJECTIONS - ASSESS & TREAT

On the pain management requisition, if you are requesting a Pre-Injection Assessment, please
also let us know whether you would like an “Assess and Treat” option. Writing “Assess and Treat
on the requisition allows us to proceed with treatment helping to expedite care for your patient.

CPSA REQUIREMENTS

To meet CPSA requirements, all requisitions must include the referring provider’s complete
information: a legible printed name or verified electronic signature (when submitted through an
EMR), practice ID, clinic address, telephone number, and a valid fax number for report delivery.
A valid patient provincial health care number and clinical history relevant to the requested
examination must also be included. Requisitions that are missing required information or contain
incomplete clinical details cannot be processed and may result in delays to scheduling until the
necessary information is received.
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URGENT CASES

Timely imaging is essential, and we continue to accommodate STAT requests
whenever possible. Due to an increase in STAT-designated exams, we kindly ask that
this designation be reserved for truly urgent cases. This helps us prioritize critical
patients and maintain timely service for all. If you are unsure whether an imaging
request should be designated as STAT, please contact us at bd@radiology.ca.

15 CLINICS IN CALGARY & AREA

We currently have 15 locations in Calgary & area along with 2 locations in Saskatchewan. For
more information about our locations and the exams available at each location, and to access
a printable pdf list with specific addresses, please visit physicians.radiology.ca.

EMAIL FOR UPDATES

To streamline communication and receive updates more quickly, we encourage using email rather
than fax. To start receiving updates by email, please send your name, company, and preferred
email address to bd@radiology.ca. If you’re already receiving updates by email, no further action is
required. Please note: Patient exam reports cannot be sent via email.

FAX NUMBERS FOR REQUISITIONS

When faxing requisitions to Mayfair, please use the designated fax numbers listed below.
These numbers are also available at the top of our requisition forms and on our website at physicians.
radiology.ca. Using any other Mayfair fax numbers may result in processing delays.

* Fax General Requisition, Pain Management, Cardiac, Vascular at 403-777-3001
e Fax MRI & CT at 403-777-3198

YOUR STRATEGIC PARTNERSHIPS TEAM

Our Strategic Partnerships Managers are here to provide you with personalized service and answer
your guestions. For more information on how to contact us, visit physicians.radiology.ca or email
bd@radiology.ca.

Amy Haberlach - ahaberlach@radiology.ca
Darvin Schafer - dschafer@radiology.ca
Jennifer Jaspar - jjaspar@radiology.ca

Jing Tian - jtian@radiology.ca

Thank you for your continued partnership.
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