ALBERTA SERVICE UPDATE

August 2026

AVAILABILITIES

We currently have relatively immediate booking availabilities for the following exams at these
clinic locations.

¢ Screening-only mammograms at our Coventry Hills, Market Mall, Sunpark and Sunridge clinics.

¢ Bone mineral densitometry (BMD) exams at our Castleridge, Coventry Hills and Sunridge clinics. It is
highly recommended that patients return to the clinic at which they had a prior BMD exam if applicable.

* Bone scan exams (nuclear medicine) at Mahogany Village and Sunpark clinics.
e Thirty-minute general ultrasound exams at our Aspen Landing and Castleridge clinics.
* Myocardial perfusion imaging (MPI) and exercise stress test (EST) at our Mayfair Place clinic.

REQUISITION DATING

To avoid potential confusion and ensure requisitions are current, please ensure the “date of request” field
on the exam requisition is completed. This is particularly important if a patient has multiple requisitions -
eg. for initial exam and subsequent follow up exams.

AVOID DELAYS
Requisitions that are missing required information or contain incomplete clinical details cannot be

processed and may result in delays to scheduling until the necessary information is received.

All requisitions must include the referring provider’s complete information: a legible printed name or
verified electronic signature (when submitted through an EMR), practice ID, clinic address, telephone
number, and a valid fax number for report delivery. If a resident is involved in the requisition process, we
still require the referring provider’s complete information on the requisition. A valid patient provincial
health care number and clinical history relevant to the requested examination must also be included.

STAT CASES

Timely imaging is essential, and we continue to accommodate STAT requests whenever possible. Due to an
increase in STAT-designated exams, we kindly ask that this designation be reserved for truly urgent cases.
This helps us prioritize critical patients and maintain timely service for all. If you are unsure whether an
imaging request should be designated as STAT, please contact us at bd@radiology.ca.

FAX NUMBERS FOR REQUISITIONS

When faxing requisitions to Mayfair, please use the designated fax numbers listed below.
These numbers are also available at the top of our requisition forms and on our website at physicians.
radiology.ca. Using any other Mayfair fax numbers may result in processing delays.

¢ Fax General Requisition, Pain Management, Cardiac, Vascular at 403-777-3001

* Fax MRI & CT at 403-777-3198
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ALBERTA GOVERNMENT ANNOUNCEMENT

We understand the recent government announcement has generated questions. We are
actively reviewing the available information; however, this process will take time as we await
additional details from the government about how the changes will be implemented.

Currently, there are no changes to our services or scheduled appointments. We will provide
updates as more information becomes available.

To answer some gquestions, you may have:
Q: How will the government’s announcement affect your practice?

A: We are actively reviewing the announcement and its potential implications. At this stage, there are still
many unanswered questions regarding implementation, so it is too early to determine the impact on our
operations. We are evaluating the information carefully with a focus on maintaining high-quality, accessible
imaging services while supporting the government’s objective of improving patient care.

Q: Will this affect my ability to refer patients to your clinic?

A: No. There are no changes to our referral process or services currently. We remain committed to providing
timely, high-quality imaging and reporting for you and your patients.

Q: Should | expect any changes in the near future?

A: Until further details are available, it is business as usual. If future changes affect our services or referral
processes, we will communicate them promptly and provide clear guidance.

Q: When will you have more information?

A: We are monitoring updates from the government and our professional associations such as the Alberta
Society of Radiologists. As the implementation details become clearer, we will assess any implications and
keep our referring providers informed.

We sincerely appreciate your continued partnership and the trust you place in Mayfair Diagnostics. We
remain committed to supporting you and your patients with exceptional diagnostic imaging services and will
keep you informed as more information becomes available.

ROGERS CHARITY CLASSIC

Stop by the Mayfair booth in the Fan Zone on August 21, 22, and 23 at the Rogers Charity Classic at Canyon
Meadows Golf & Country Club (between holes 15 and 17). Play plinko and win some prizes!

YOUR STRATEGIC PARTNERSHIPS TEAM

Our Strategic Partnerships Managers are here to provide you with personalized service and answer your
questions. For more information on how to contact us, visit physicians.radiology.ca or email bd@radiology.ca.

Amy Haberlach - ahaberlach@radiology.ca
Darvin Schafer - dschafer@radiology.ca
Jennifer Jaspar - jjaspar@radiology.ca

Jing Tian - jtian@radiology.ca

Thank you for your continued partnership.
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