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QUICK LINK

For a quick link to key information including requisitions, prep instructions, exam details, archived
service updates, contact details, and our MRI fee guide, visit physicians.radiology.ca.

REQUISITION DATING

To avoid potential confusion and ensure requisitions are current, please ensure the “date of request” field on
the exam requisition is completed. This is particularly important if a patient has multiple requisitions - eg. for

initial exam and subsequent follow up exams.

IMPORTANCE OF HISTORY

Accurate clinical information helps us schedule patients as quickly as possible. When the patient history
clearly supports the requested examination, we can process the requisition more efficiently. If the history
is missing, incomplete, or does not align with the examination ordered, we may need to contact your office
before booking, which can delay the appointment.

To support timely scheduling, please provide the relevant clinical history for every requested examination. If
more than one exam is ordered, include supporting history for each.

STAT CASES

Timely imaging is vital, and we continue to accommodate STAT requests whenever possible. It is important
that exams be indicated as STAT or URGENT based on clinical factors. Please do not hesitate to indicate an
exam is STAT if the prognostic factors support an urgent status (i.e. a high suspicion for malignancy).

However, please reserve this designation for truly urgent cases. This allows us to prioritize critical patients
and maintain timely service for everyone. If you are unsure whether an imaging request should be

designated as STAT, please contact us at bd@radiology.ca.

STAY CURRENT WITH REQUISITIONS

We regularly update our requisitions to improve clarity and support more efficient patient care. You can
download the updated requisitions for integration into your EMR system. If you require printed copies,

please contact us. Visit physicians.radiology.ca for the most current versions.

35 LANGUAGES AVAILABLE ON PATIENT WEBSITE

Our patient website, radiology.ca, is available in 35 different languages. Patients can select their preferred
language to access exam prep instructions, explanation of services, descriptions of exams, directions for
our locations, as well as health and wellness articles. Patients can access this feature from the top left-hand

corner of our homepage at radiology.ca.

TEMPORARY CHANGE TO YOUR MAYFAIR TEAM

Your Strategic Partnerships Manager Kathryn Margerison Kozack is temporarily away but we’ve still got
you covered.

Please reach out to bd@radiology.ca or phone 306 737-8838 and we’ll be happy to assist you. For more
information on how to contact us, visit physicians.radiology.ca.

Thank you for your continued partnership.
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