ALBERTA SERVICE UPDATE

September 2026

AVAILABILITIES

We currently have relatively immediate booking availabilities for the following
exams at these clinic locations.

* Screening-only mammograms at Coventry Hills, Castleridge, Sunpark and
Sunridge clinics.

* Bone mineral densitometry (BMD) exams at our Castleridge, Coventry Hills and
Sunridge clinics. It is highly recommended that patients return to the clinic at which
they had a prior BMD exam if applicable.

* Bone scan exams (nuclear medicine) at Mahogany Village and Sunpark clinics.

* Thirty-minute general ultrasound exams at our Aspen Landing, Coventry Hills,
Cochrane, Mahogany and The CORE clinics.

* Myocardial perfusion imaging (MPI) and exercise stress test (EST) at our
Mayfair Place clinic.
15 CLINICS IN CALGARY & AREA
We have 15 locations in Calgary and area and 2 in Saskatchewan. For locations, available
exams, hours, and printable address lists, visit physicians.radiology.ca.
REQUISITION ORDERING

To order print versions of our requisitions, please visit physicians.radiology.ca or

email bd@radiology.ca. You’ll also find online versions at physicians.radiology.ca and
assistance with EMR uploading. Questions? Check out “Contact Us” for a list of phone
and fax numbers.

EMAIL FOR UPDATES

To streamline communication and receive updates more quickly, we encourage using
email rather than fax. To start receiving updates by email, please send your name,
company, and preferred email address to bd@radiology.ca. If you’re already receiving
updates by email, no further action is required.

Please note: Patient exam reports cannot be sent via email.
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ONLINE BOOKING - INCLUDING X-RAY

We’re pleased to announce that we have implemented an online booking
option for your patients. Exams can be booked, requested, rescheduled

or cancelled via our Patient Connection platform. More details along with a
step-by-step guide and FAQs can be found at radiology.ca. Patient Connection
is currently only available to existing Mayfair patients. New patients to Mayfair
should call our Contact Centre to book their first visit and then they can use the
online booking tool for future visits.

YOUR CHOICE - ONLINE OR CALL

Manage your appointments your way — use our Patient Connection platform to schedule online or call our booking team to
find a time and clinic that works best for you.

Before booking online or calling us, ensure you have your provincial health card and your requisition form available.

SCHEDULE ONLINE

You can book. request, reschedule. or cancel an appointment using our new online
booking tool, Patient Connection. To book or request an exam, reschedule or cancel
an existing appointment. or review prep instructions for your exam, please click on
STEP-BY-STEP GUIDE BOOK AN EXAM.

BOOK AN EXAM

To protect your health information, a mobile number is needed for multi-factor
STEP-BY-STEP VIDEO authentication.

Please ensure you have a clear image of your requisition ready to upload.

For help with logging in or booking an appointment, please visit our FAQs or follow
our step-by-step guide.

Patient Connection is currently only available to existing Mayfair patients. New to
Mayfair? Call our Contact Centre to book your first visit, then use Patient Connection
next time.

Appointments are required for all exams except X-ray. While we continue to offer walk-in
X-ray exams, availability is limited and wait times can vary depending on clinic traffic. To
ensure a smoother experience, your patients can also book X-ray appointments online.
YOUR STRATEGIC PARTNERSHIPS TEAM

Our Strategic Partnerships Managers are here to provide you with personalized
service and answer your questions. For more information on how to contact us, visit
physicians.radiology.ca or email bd@radiology.ca.

Amy Haberlach - ahaberlach@radiology.ca

Darvin Schafer - dschafer@radiology.ca

Jennifer Jaspar - jjaspar@radiology.ca

Jing Tian - jtian@radiology.ca

Thank you for your continued partnership.

MAYFAIR
physicians.radiology.ca 9®0® DIAGNOSTICS



